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16809 N. Park PI.
Glendale, AZ 85306
Ph. (602) 843-2485
Fax: (602) 843-8440

“Putting the care back in childcare”




Raising Arizona Preschool
16809 North Park Place
Glendale, Arizona 85306

Phone Number: (602)843-2485
Fax Number: (602)843-8440

Hours of Operation:

Monday-Friday 6:00am-6:30pm

In this packet you will find:

* Statement of Services
* Admission and Policies Agreement
* Contract Acknowledgement and Enrollment *Schedule

* Security Code
* Emergency Card

* CACFP Food Affidavit
* Permission signature page

ALL FORMS MUST BE COMPLETED, SIGNED AND
RETURNED PRIOR TO START DATE

Comparison Chart

Tutor Time Kinder Care Raising Arizona
Homemade Nutritious YES YES YES
meals
Age Specific YES YES YES
Curriculum
State Citations 4 Citations (9/08) | 6 Citations on (9/08) | 0 Citations (8/08)
Family Owned & NO NO YES
Operated
DES COPAYS 100% + Fee’s 100% + Fee’s 100% No Fee’s
Registration Fee $100 $150 $50
Tuition — (1 yr old) $200/Week $182/ Week $150/Week




FULL TIME WEEKLY RATES
(Monday-Friday)

* Registration Fee: $30 or $50/family*

ONES (13 MONTHS-24 MONTHS).................. $150.00 Full Day (weekly)
TODDLER (24 MONTHS-36 MONTHS)... ......... $150.00 Full Day or $90 Part Day
PRESCHOOL (3-5 YEARS OLD) .....ooeveeeen. $125.00 Full Day or $75 Part Day
AFTER SCHOOL PROGRAM: .................. $55.00 After or Before Only

$65 Before & After
$125 Summer & Breaks

PART TIME RATES

(Days that are a Set Schedule)
(weekly)

ONES AND TODDLERS: 2 DAYS = $90.00
3 DAYS= $110.00
4 DAYS= $125.00

PRESCHOOL PROGRAM: 2 DAYS = $85.00
3 DAYS = $108.00
4 DAYS = $124.00

AFTER SCHOOL PROGRAM: N/A

*All fees must be paid in full upon child’s first day. Payments may not exceed a
2 week Period. Full-Time enrollments are for a maximum of 10 hours per day of

childcare and part-day enrollments are for a maximum of 5 hours per day. PAYMENTS
ARE DUE IN ADVANCE EACH MONDAY BY 6:30PM. WE WILL CHARGE A FEE OF $5 A
DAY IF PAYMENTS ARE LATE.

*There will be a 10% DISCOUNT given for second child
enrollment




DESCRIPTION OF SERVICES:

Here at Raising Arizona Preschool we provide childcare services for ages 6 weeks to 12 years.
Activities revolve around the curriculum that is set forth in every class room, even our Nursery!
Teachers strive to educate through interactive play and are put through more then 16 hours of
training every year. All staff members are CPR and First Aid certified and undergoes fingerprint
clearance and background checks. We feel that working hand in hand with parents is the key to
complementing a child’s routine at home while they are in our care. All programs are specifically
designed to enhance your child’s emotional, intellectual, social and physical abilities. Children
will learn basic Math, beginning reading skills, How to handle and talk about their Emotions, Learn
basic Science and be hands on with an activity each week. Our goal through out the whole school
is to educate children from birth. As your child grows and travels through each room they are
preparing for kindergarten. Raising Arizona Preschool is a passage way to your child’s future. If
you would like more information or have specific questions our Director will provide you with any
information you require.

Hours of Operation:
Raising Arizona Preschool is open Monday thru Friday form 6:00 a.m. till 6:30 p.m.
Parents/Guardians have access to our facility at anytime during hours of operation. Raising
Arizona Preschool is closed on the following holidays: New Years Day, Memorial Day, Fourth of
July, Labor Day, Thanksgiving Day, Christmas Day and we close early on Christmas Eve @ 4:30
p-m.

Child Admission and Release:
Children Enrolled at Raising Arizona must be signed in to the childcare center by an authorized
person over 18 years of age. Children will only be released to a parent, legal guardian or those
authorized on the Emergency and Immunization Record Card. ID is required to ensure that the
person on the emergency card is the authorized person picking up the child. If someone other
than those specified should be picking up a child the office will need to be notified, either in
person, written notice or a phone call with first and last name of those picking up as well as a
current photo 1.D. In the event that an unauthorized person tries to pick up a child it is our policy
to call 9-1-1 and then the parent or legal guardian.

Parent Security System:
Each parent or authorized person(s) to pick up children will pick a four digit security code.
Security codes are not shared from parent to parent. If the code is already in use by another
parent you will be asked to pick a different code. If a person comes in and does not have a code
they will be asked to show picture 1.D. as well as check to see they are an authorized person for
pick up. A staff member will let them in. These systems are in place to ensure the safety of the
children enrolled here at Raising Arizona Preschool.

Withdrawal Policy:
Parents may withdrawal their child from Raising Arizona Preschool with Written or Verbal
notification. We do ask for two weeks notice but understand that things do happen and you may
not be able to give us two weeks. If notice was not said verbally or put in writing we will bill you
for an additional two weeks of childcare and actions will be taken to collect payment.

Dis-enrolilment and Reinstatement Policy:
We here at Raising Arizona recognize that in some cases the environment may not suit you or your
child’s needs; therefore we do reserve the right to discontinue a child’s enroliment. A child may
be reinstated providing space is available. All enroliment fees will be reapplied and due upon first
day of reinstatement.

Absent Credit or Vacation Days:
There are 10 sick or vacation days given each year. These days do not roll over from year to year.
A year begins from the date of enrollment. If your child is sick or on vacation and you call them in
you will not be charged for that day of care. After the child has used his/her 10 sick or vacation
days you will be charged your daily tuition fee for all other sick or vacation days.




Health:
There are regular health inspections. All children will be refused to attend Raising Arizona who
are showing signs of iliness. A doctor’s release may be necessary for the child to return. We DO
NOT administer any MEDICATIONS, unless extenuating circumstances apply and then only with a
doctors note and prescription.

lliness:
Parents will agree not to bring their child to Raising Arizona knowing they are sick. If a child is
running a fever they may not return until they have been fever free for a 24 hour period with out
the use of medication. At Raising Arizona we will send a child home who is exhibiting any of
these symptoms: Fever, Diarrhea, Vomiting, Infectious Sores, Excessive Tiredness, loss or
change of color, Child not acting like themselves, ECT.
A parent will be called and will need to pick the child up immediately. Raising Arizona will alert
all parents if any children have a contagious illness. Please note we are not trying to make any
parent miss work but we are preventing the illness from affecting the other children in our care.
Again all children must be symptom free for 24 hours with out the use of fever reducing
medication before returning to our facility. A parent who has a child on a prescription medication
may come on the premises to administer it to your own child.

Medication Policy:
Raising Arizona Preschool DOES NOT administer medication of any kind, unless extreme
extenuating circumstances apply and then only with a doctors note and prescription. Breathing
machines are okay with a doctors note of the uses needed.

Accident Procedures:

If your child is involved in an accident the following steps will be taken:

*The injury will be assessed

*Staff will take Action to Aide the ailment, clean the wound with soapy water and extra
love will be given from the staff members.

*Injury will be logged into our accident book indicating Date, Time, Where the incident
took place and the action taken to aide the ailment.

*Parents will be contacted by phone as well as in person if severe.

*Parents with foster children or with special request will get documentation in writing
from the director.

Discipline Guidelines:
Raising Arizona uses a 3 step system that combines communication, re-direction and a positive
spin on “time-out”. We will first give the child a verbal warning by dropping down to the child’s
eye level and asking them to stop the action they are doing. Next we will again drop to the child’s
eye level, ask them to stop the action they are doing and re-direct them to a new activity. We will
do this a minimum of 5 times. If the first two steps do not work, then the child will be placed in
“time-out” There is NO form of Corporal Punishment. We strongly feel that there are no bad
children, just bad behaviors that can be re-directed into positive ones.

Personal Items:
To avoid your child’s personal items from being lost or broken please place your child’s first and
last name on the item as well as talk to them about the appropriate times to have it out during
class (i.e. show and tell, group play or nap time.) If the child’s personal belongings are lost or
broken Raising Arizona is not responsible and we will not replace or reimburse the cost.

Topical Ointments:
Here at Raising Arizona we do believe a child should have lotion, sunscreen and diaper ointments.
However in order to place any of these products on your child we will need a permission slip. All
permission slips will need the child’s first and last name, the product name, any special
instructions and a parent’s signature. All ointments will be labeled with the child’s first and last
name and stored in the appropriate area of the classroom. The teachers in each room are
responsible for making sure your child’s ointments are aplied at the appropriate time.




Meals and Snack Schedule:
Raising Arizona participates in the federal food program. Our menu rotates on a four week
schedule and is regulated by the food program to ensure that your child receives good quality
meals and snacks. Meals and snacks are served at the same time daily. Our menus are posted in
the front lobby. WE ASK THAT YOU DO NOT BRING ANY OUTSIDE FOOD INTO THE DAYCARE.

*Breakfast is 6:30a.m. - 8:00a.m.
*Lunch is 11:30a.m. - 12:30p.m.
*P.M. Snack is 3:00p.m. - 4:00p.m.

Parent or Guardian Liability:
Should Raising Arizona be forced to pursue collection of any balance due from services rendered
the parent or legal guardian will be held responsible for all expenses incurring for collection
including but not limited to attorney’s fees, collection fees as well as the original balance due.

Insurance Policy:
Raising Arizona Preschool maintains General Liability Insurance and when a vehicle is in use
Transportation Vehicle Insurance that exceeds the required limits. The Facility also offers Child
Accident Insurance for All children Enrolled in our Program. A copy of this insurance policy is
available upon request.

Pesticide Procedures:

We receive a pesticide application once a month. Notices of pesticide spray will be posted in the
lobby 48 hours before the application and a specific posting of what pesticide was applied will be
posted for 48 hours after each application. We save all pesticide application papers and they are
available upon request.

Fee Assistance:
For those who qualify, there is an assistance program through the state Department of Economic
Security. They will help pay for a portion of your childcare tuition.

Payments:
Payments shall not exceed a two week period. Payments are due on MONDAY’S. After a balance
carries for more then two weeks Raising Arizona may discontinue services.

Payment Methods:
Raising Arizona accepts ALL major credit cards, cash, check and money orders. We will ALWAYS
provide you with a receipt.
Returned or NSF Checks:
If for any reason your check is returned to us a $35.00 NSF bank fee will be added to your current
balance and you will no longer be able to write checks for payment.
*Late Fees:*
Late fees will be applied when your child is left here after our hours of operation. After a 5 min
Grace period the cost PER MINUTE is $1.00. So please pick your child up on time.

*Signing In and Out:*
Signing your child In and Out is required by the Arizona Department of Licensing. If you fail to
sign your child In and Out for the days they are here you will be charged a $5.00 fee per missing
signature.

Refunds:
Raising Arizona Preschool will only refund if the amount paid exceeds the payment required.
There are NO other refunds given.

Transportation:
Raising Arizona Preschool DOES NOT provide any type of transportation. In the event of an
Emergency we will call for an ambulance.
Field Trips:
Raisin Arizona Preschool may have supervised field trips at scheduled times. A permission slip
must be filled out by the parent for the child to participate. Fees may apply.




Communication:

Communication is the most vital part of Raising Arizona Preschool. We want your child(ren) to
feel like they are at home while away from home. We want to build and maintain strong
relationships with those we see everyday. At Raising Arizona we offer an open door policy with
parents that allows you to call or stop by any time you like to check on your child or just spend
some time in the classroom with them. We encourage parent involvement and love it when
parents are able to participate. We also encourage parents to communicate with the Director
about the things you like as well as dislike in our program. We love to hear from the parents so
that we know where our strengths and weakness’ are. We take all suggestions and will make any
necessary changes to better suit the children and the school. We pride ourselves on making sure
that your child(ren) experiences a positive and encouraging learning environment that will foster
happy healthy children who look forward to coming to school. If a problem should arise please be
sure to let us know as soon as possible so that we can work together on the problem.
Congratulations: If you have made it this far you have actually read all of the terms and
conditions, if you give us a paper airplane upon the time of enroliment we will waive the
registration fee.

Raising Arizona Preschool
Maintains current inspection reports, which are available upon request. We are also contracted
with the Department of Economic Security and
ACCEPT DES subsidy. R.A.P is Regulated by the Arizona Department of Health Services. ADHS
may be contacted at 150 North 18" Ave. Suite 400, Phoenix Arizona 85007 Phone Number
(602)364-2539




Raising Arizona Preschool
Contract Acknowledgement

PLEASE READ, SIGN AND BRING BACK ON YOUR CHILD’S FIRST DAY OF ENROLLMENT

1, » acknowledge that | have fully read and understand the Raising Arizona
Preschool policies and procedure booklet. Please call before your child’s scheduled arrival time if
he/she is to be absent. If you do not call or let us know before your child’s schedule arrival time
that he/she will be absent we will NOT know to credit you for that day. If you should choose to
dis-enroll we ask for a two weeks notice but understand that emergencies do happen. Upon dis-
enroliment your bill will need to be paid in full, if it is not paid in full then we reserve the right to
send your account to a collection agency or small claims

court.

YOU AGREE TO PAY THE FOLLOWING:

COPAY + Provider Rates (if on DES) Per Day:

Child 1:
Child 2:
Child 3:
OR
Weekly Rate: (NOT on DES)
Child 1:
Child 2:
Child 3:
PARENT SIGNATURE DATE
Raising Arizona Preschool
Enroliment Schedule
Parent Name: Date:
1t Child’s Name: Age
2" Child’s Name: Age
3" Child’s Name: Age

Let us know your child’s schedule: please circle one

Full Time (Monday-Friday) Part Days (Monday-Friday)
Partial Weeks (Circle the days child will be attending)

Monday Tuesday Wednesday Thursday Friday




Child Permission Form

16809 N. Park Pl
Glendale, AZ 85306
602-843-2485

Child’s Name: Date:

Classroom: Birth date:

Parents, please sign the areas that apply for your child, and return before the
child’s first day.

> Infant Sleep Statement Parent Signature:

Infants are put to sleep on their backs Until the child is
one year of age to reduce the risk of SIDS’s. This is a
requirement set forth by the State of Arizona. (R9-5-502)
If you would like your child to sleep on their stomach,
Sign on the line to the right.

> Diaper Ointment Parent Signature:
[ give the staff in the infant room to apply over the
Counter diaper cream to my child. Parents are Name of Diaper Cream:

Responsible for supplying the diaper cream.
Please label with child’s first and last name.

» Teething Gel Parent Signature:
I give Raising Arizona Preschool Staff to apply over
The counter teething gel to my child. Parents are Name of Teething Gel:

Responsible for supplying the teething gel.
Please label with child’s first and last name.

> Sunscreen Parent Signature:

I give the staff of Raising Arizona Preschool to apply
Over the counter Sunscreen to my child that is 6 months

Of age or older. Parents are responsible for supplying Name of Sunscreen:

The sunscreen. .Please label with child’s first and
last name.

> Lotion Parent Signature:

I give the staff permission to apply over the counter
Body lotion to my child. Parents are responsible for

Supplying the body lotion. Please label with child’s first Name of Lotion:

and last name.

> Photograph/Video Release Parent Signature:

I give the Raising Arizona Staff permission to take
Pictures and video of my child to use for website and
Classroom Use (i.e. decoration use, cubby’s, observations ect.)




Please tell us a little bit about your child, this will
help to make a smooth transition into our facility.

~

KPP Child’s Name:

ang Arsane Tresclool  Birthday:
Any Siblings?: Pets?
1. Who cared for your child prior to coming to this

center?
2. Is your child used to being left with
others?
3. How do you discipline your child at
home?
4. Does your child interact with any other
children?
5. Please list some of your child’s favorite home
activities.
6. Does your child have any known fears (i.e. heights, the
dark)?)

7. Does your child feed
themselves?

8. Are there any foods that your child will not
eat?

9. Does your child have any favorite

snacks?

10. Does your child have any food allergies?

11. Does your child sleep..... Alone? With siblings? with parent?

Is there anything else that would help us to better understand your
child?

(if you need more space, please feel free to write on the back of this page.)

Parent/Guardian signature Date:
Remember, we are here to serve you! If there is ever

anything you need, please let us know.




